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Responsibilities Requirements Location
e Learn how to debug systems and perform diagnostics on
field failures both remotely - looking at data logged by the ®  Preferably studying towards a degree in Computer Science
vehicle, and directly in the field or Electrical Engineering
e  Support field issue investigation with a wide range of ®  Capable of self-reliant working in a fast paced and always
troubleshooting techniques and remote diagnosis, while changing environment
some travel might be required to perform field diagnosis. ®  Personality with hands-on-mentality and proactive way of Yongin

e  Provide technical support to local service centers to
minimize vehicle downtime, through day-to-day coverage e
of escalated regional field cases in a timely manner .
e On board to firmware OTA(Over-The-Air) process and .
support OTA filing to local authorities

working & thinking

The ability to keep an overview and improve processes
Excellent analytical, verbal, and written communication skill
Native in Korean and good at English
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